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           Telephone: (718) 655-5160  Mobile: (914) 837-2957  Fax: (718) 655-5161  Email: contact@allstaraquarium.com
Maintenance Service Agreement 

The undersigned Maintenance Agreement outlines services to be performed by Allstar Aquarium for:

Name:____________________________________________________________

Address:__________________________________________________________

__________________________________________________________________

Telephone: (          )                                                            (Ext)_______________                                                                                                                                       
 
#__________ Gallon aquarium ____Fresh  ____Salt ____Reef ____Other (Details)__________________________________

Style: ___Glass Box  ___Acrylic ___Hexagonal  ___Bow Front ___Corner ___Cylinder / Accessibility: ___In wall ___Stand
 
Maintenance schedule: ___Monthly ___Weekly ___Bi-Weekly   Term of Agreement: ___6 Month ___*1 Year ___*2 Year
**One time service customer check here_____ $75/ Hour 
Services to be rendered at each visit:
Water Quality Testing and Water Salinity Test (adjustments made)
10 percent Water Change
Rinsing or Replacing of Filter Media (free with one year or longer contract / as needed)
Siphoning gravel
Clean ornaments and plants
Clean Accessories (lights, skimmers, etc.)
Cleaning glass or acrylic (inside and out)
Prices for above: 
$50 Minimum visit charge (only charged if total would otherwise be less than $50.00)........................…………$____________

50 cents/gal Fresh water (NOT Brackish, Amazon, or Discus)......................Tanks over 150 gallon $65/hour......$____________

75 cents/gal Salt water (Includes Brackish, Amazon, and Discus)….……… Tanks over 150 gallon $65/hour …$____________

$1.00 /gal Reef tanks……………………………………………………….. Tanks over 150 gallon $65/hour …..$____________ 
***Surcharge (If any)……………………………..………………………………………………………………$____________

Frequent visit Discount………………………………………………………………………………………..…%(____________)

TAX    $____________
Total/visit  $ ____________
Initial___________
(NEXT)
Emergency Calls:   Minimum visit charge + ($65/Hr With contract  $75/Hr No contract) *Not including Parts or Materials
Setting up new equipment:  same as Emergency calls. *Does not include the cost of equipment.
Fish sitting: Charged daily rate (varies by: distance, frequency of visits, tolls, type of tank, etc) 
As a condition of this agreement the customer agrees to do the following: 

Notify Allstar Aquarium if any problems should arise with the aquarium; such as filters or pumps not working, sick / dead / or dying fish, cloudy aquarium water, over feeding, etc. The customer will not allow other aquarium services, or persons; other than themselves to touch, or service the aquarium while in contract with Allstar Aquarium.
Payment
Payment is due and payable upon completion of work.  Clients whom have a service contract may be allowed to pay on a plan  
Default
Failure to pay or comply with the terms and conditions of this Maintenance Service Agreement shall be considered a default or breach of contract, resulting in termination of services being rendered.  Allstar Aquarium may take legal action to retrieve the full monetary value for the remainder of the contract term plus a penalty of one-half the remaining value.
  
Disclaimer            
Allstar Aquarium and its staff are not to be held responsible nor shall we be held liable for problems, damages, death, or injury arising from faulty equipment or for the equipment itself. This includes but is not limited to: the aquarium, aquarium stands, lights, lighting fixtures, pumps, heaters, filters, etc. Water and electricity are a deadly mix it is the sole responsibility of the aquarium owner to provide adequate protection for children, and other persons, including themselves from the dangers of electrocution. It is recommended that aquarium owners have a licensed electrician install a GFI interrupter to help in this regard. Many aquarium additives are toxic and should be kept out of reach of children and pets. In no way will Allstar Aquarium or its staff be held responsible be it otherwise written or implied for harm becoming another resulting from circumstances outside of our control. Allstar Aquarium and its staff will also not be held responsible for any fish/invertebrate deaths due to factors beyond our control and also resulting from the incompatibility between certain species or tank mates.
 
Term of Contract
This agreement shall commence on _____________ and shall run for _____________ months, or until mutually terminated by 
Both parties.  Services will be billed as set forth ____Per visit  ____Up front  ____Quarterly

 
For services rendered, _______________________________________, agrees to pay Allstar Aquarium $___________total per 
                                             (Print Name)


Visit.  Payments shall be due and payable upon receipt of invoice. This amount shall not include any repairs to or replacement of: pumps, lights, livestock, or any other equipment unless stipulated in a lease or rental agreement. 
By signing below I am affirming that I have read all the above information and  accept all of the terms presented to me.
_____________________________________________________                     __________________________
(Customer Signature)                                                                                             Date
 
_____________________________________________________                     __________________________
(Allstar Aquarium Representative)                                                                        Date

* One year and two year customers are entitled to one free service per year and will not have to pay for filter media.                                                                          
** One time service customers must sign contract and make payment when presented with invoice at completion of work, and are not entitled to the same discounts as long term contract customers.
*** Customers may be charged a surcharge for any and all of the following; but not limited to: Outside the general work area, A lot of tolls on route, inaccessibility (ie) in wall, acrylic, condition of aquarium is beyond what would be considered normally maintained. 

